
Accuray’s New System Implementation Program for the CyberKnife® Robotic Radiosurgery System is 
designed to empower you to deliver the highest quality treatments to your patients. A comprehensive, 
integrated series of education and support services, the New System Implementation Program will prepare 
your institution to launch your CyberKnife System and drive its growth and success. Through a partnership 
of training and support, Accuray cares for you so that you can care for your patients. 
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New System Implementation Program | Training and Support

COMPREHENSIVE SERVICES
• ��Structured and well-defined training and support services 

strategically timed to coincide with key installation milestones
• �Dedicated professional personnel to help you successfully 

manage the New System Implementation project
• �Closely integrated training events build strong technical and 

theoretical foundations
• �Continued remote support from a team of system experts

TEAM FOCUSED TRAINING
Training the Core Team. CyberKnife® Education is built around a 
Core Team that consists of:

• �Radiation Oncologist
• �Clinical Medical Physicist
• �Radiation Therapist
• �Surgical Specialists

Together this team becomes clinical and technical experts and serves  
as the advocates for your program to oversee its successful launch. 

PROGRAM OVERVIEW
Every CyberKnife System includes the following training and  
support services:
	 • �Core Training Curriculum develops in-depth product expertise
	 • �Clinical Education ensures a prepared and confident medical team
	 • �Onsite Physics support prepares the physics team and helps 

ready the system for use 
	 • ��Extensive Onsite Training during Go Live supports you during 

patient treatments and ensures a strong launch
	 • �Flexibility to train additional team members
	 • �Ongoing clinical support helps maximize utilization and efficiency

PRODUCT TRAINING
Physics Core Curriculum. Ensuring your physics staff is prepared 
and well-educated, Accuray’s Physics Core Curriculum includes  
instruction on commissioning, quality assurance, treatment  
delivery and treatment planning.

Treatment Planning Core Curriculum. Immersive training on 
the planning and delivery systems prepares medical staff to  
understand the inter-relationship between patient selection,  
treatment planning, treatment delivery and CyberKnife workflow.

Treatment Delivery Core Curriculum. This course offers focused 
hands-on training in small groups so that therapists become experts 
at using the CyberKnife System’s sophisticated image guidance  
modalities and at managing the treatment delivery workflow.

EXPERT CLINICAL EDUCATION
Advanced Clinical Partnerships. By partnering with 
experienced clinical centers around the world, Accuray  
provides a variety of Clinical Education options for new  
and experienced CyberKnife users alike. These Clinical  
Education programs offer clinicians, physicists, and  
therapists the opportunity to experience the benefits of 
peer-to-peer expert education from those who know  
your CyberKnife System best.

IN-DEPTH ONSITE INSTRUCTION
Physics and Clinical Readiness Support. Your educational 
experience continues with workflow-centered training and 
support provided by highly trained clinical applications 
and physics specialists. They are committed to assisting the 
Clinical Medical Physicists with testing, commissioning, and 
implementing QA programs prior to patient treatments.

Go Live and Ongoing Support. Onsite support for your 
first patient treatments and return visits are provided to 
reinforce training and demonstrate our commitment  
to your success. Our team of specialists will remain  
accessible by telephone and e-mail throughout your  
relationship with Accuray.



TRAINING AND SUPPORT PROGRAM ELEMENTS
The graphic above illustrates the different training and support elements leading to a successful launch. A dedicated facilitator and  
project manager will help your team navigate through the program and stay on schedule. Mandatory parts of the program are identified  
with [R] to indicate minimum training requirements.
 
LEARN MORE
To learn more about Accuray’s New System Implementation Program, visit our Education pages at www.accuray.com or contact the 
Customer Operations group at cktraining@accuray.com or by phone at:

• �1.800.522.3740 ext 4350 (U.S.A) 			   • �+1.408.789.4350 (Worldwide)
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